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Policy of Feedback from Stakeholders of the Institution

For quality improvement, institute collects feedback from various stakeholders of the institute like students,
teachers and employers. The collected feedbacks are analyzed and the results of the analysis are taken in
consideration and the action are taken for that.

Policy of feedback:

Policy Applies to: All the teaching staff and students and approval and governing authority of the feedback policy
stays with IQAC

Policy: The aim of feedback policy is to get harmonization between all the stakeholders of college, make
appropriate procedure for feedback collection on regular basis, its analysis and related action plan.

Objectives:

e To achieve quality learning and enrichment ensuring that mission and vision of the college is being
fulfilled.

e To get idea about satisfaction level and expectations of various stakeholders.

e To enrich curriculum learning and planning for betterment of the students from analyzed students and
teachers feedbacks.

Types of Feedback:
A) Student Feedback on Curriculum and teaching:

Agnihotri College of Pharmacy is affiliated to RTMNU and follows PCI prescribed curriculum in the pattern
suggested by RTMNU. The feedbacks on the teaching and curriculum are time to time collected from the students
of the institute. The collected feedbacks are analyzed by IQAC. The ambiguities are determined and quality
improvement is done accordingly through a well-defined action plan.

B) Faculty Feedback on Curriculum and facilities:

Feedback is collected from teaching staff with respect to the facilities provided by the institution and the
curriculum of their respective subjects. Any important suggestions from the faculty members are discussed and
implementation of needful suggestions is done to bridge the gap between existing and required quality.

C) Employer Feedback:

Feedback is collected from the employers about the skill and knowledge of the alumina passed out from the
institute and recruited in their respective organizations or institutions.

Feedback Collection Method:
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A) Feedback Collection: The Offline / online feedbacks are collected through well-designed Feedback forms
with rating scale.

B) Feedback Analysis: The feedbacks collected are analyzed as per rating given by the stakeholder under
comprehensive secrecy and are shared with IQAC.

C) Action Taken: IQAC decides the plan of action to be taken to recover the gaps and implement appropriate
changes. Feedback collection, analysis and action taken report is stated in minutes of meetings of IQAC.
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